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SSDO COLLABORATION19

ENHANCING 
COMPLIANCE 
AND CARE 
OUTCOMES IN 
HOME CARE 

Participants will:
The workshop will assist in considering 
the implications of compliance and care 
outcomes. This session will cover important 
topics such as:

• Understanding regulatory requirements
• Enhancing care delivery practices.
• Improving documentation and reporting
• Enhancing communications skills
• Encouraging continuous improvement
• Promoting client centred care
•

•

Awareness of risk management 
and incident reporting
Measuring and monitoring care 
outcomes

Target Audience: 
CHSP providers.
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https://www.eventbrite.com.au/e/enhancing-compliance-and-care-outcomes-in-home-care-registration-873159963957?aff=oddtdtcreator

